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IT’S not often I get a chance to compliment a government department for a job well done, so I am 
pleased to congratulate the Lembaga Hasil Dalam Negeri (LHDN) for designing a supremely user-
friendly single sign-on website, https://ez.hasil.gov.my/CI/

This certainly is one of the best government websites I have seen. All the information one needs is 
summarised nicely in one page after logging in.

Thanks for making our lives easier by creating all this e-filing and doing it well.

Well done LHDN, now let’s hope the same efficiency and user friendliness approach is also applied to 
all our repayment of overpayment applications.

VERY PLEASED TAXPAYER

Kuala Lumpur

-- Thestar

*****

Resources: 
http://www.thestar.com.my/opinion/letters/2016/03/16/lhdns-best-userfriendly-website/

LHDN’S BEST USER-FRIENDLY WEBSITE
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